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Drainage and Water Search Report Reference

St Paul's Church, Commercial Street, Newport, NP20 1LU.

D01554522

Drainage Enquiries

Sewerage Undertaker
Who is the sewerage undertaker for the area?

See Answer

Dwr Cymru Cyfyngedig, Pentwyn Road, Nelson, Treharris, CF46 6LY.

Telephone: 01443 452 300 Web: www.dwrcymru.co.uk

Please provide an extract from the public sewer map.

Drainage Map
Enclosed

Please refer to the attached map.  Where relevant, assets have been transcribed.

Does foul water from the property drain to a public sewer?

Foul Water Connected

Records indicate that foul water from the property does drain to a public sewer.

Please note that this answer has been inferred based on the location of the public sewer in relation to the property 

(refer to plan for details).   In the event that this is incorrect our Professional Indemnity Cover will be applied.  

Please refer to section 10 of the Terms and Conditions.

Note:

Does surface water from the property drain to a public sewer?

Surface Water Connected

Records indicate that surface water from the property does drain to a public sewer.

Please note that this answer has been inferred based on the location of the public sewer in relation to the property 

(refer to plan for details).   In the event that this is incorrect our Professional Indemnity Cover will be applied.  

Please refer to section 10 of the Terms and Conditions.

Note:

Adoption
Are any sewer or lateral drains serving, or which are proposed to serve the property, the subject of 

an existing adoption agreement or an application for such an agreement?

No

The property is part of an established development and is not subject to an adoption agreement.Please note the majority of private 

sewers and lateral drains subject to adoption agreements were transferred into public ownership from 1st October 2011 and there 

may therefore be additional public sewers other than those shown on the plan.

Note: In the case of recent or new developments, please refer to developer.

Does the public sewer map indicate any public sewer, disposal main or lateral drain within 

the boundaries of the property?

Drainage Assets within Boundary No

The map indicates there are no public sewers, disposal mains or lateral drains within the boundaries of the property.
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Drainage and Water Search Report Reference

St Paul's Church, Commercial Street, Newport, NP20 1LU.

D01554522

Notes It has not always been a requirement for public sewers, disposal mains or lateral drains to be recorded on the public 

sewer map.  It is therefore possible for unidentified sewers, disposal mains or lateral drains to exist within the 

boundaries of the property.  A full site inspection is recommended prior to any work commencing.

(1)

(2) Please note that from 1st October 2011 the majority of private sewers and lateral drains connected to the public network 

as of 1st July 2011 transferred into public ownership and it is therefore possible there may be additional public assets 

within or close to the boundary which may not be shown on the public sewer plan.  The presence of public assets 

running within the boundary of the property may restrict further development.  If there are any plans to develop the 

property further enquiries should be made to the undertaker.

(3) The undertaker has a legal right of access to carry out work on its assets, subject to notice. This may result in 

employees of the undertaker or its contractors needing to enter the property to carry out work.

Does the public sewer map indicate any public sewer within 30.48 metres (100 feet) of any 

buildings within the property?

Public Sewer
Yes

The public sewer map included indicates that there is a public sewer within 30.48 metres (100 feet) of a building within the property.

Note: From 1st October 2011 there may be additional lateral drains and/or public sewers which are not recorded on the public 

sewer map but are also within 30.48 metres (100 feet) of a building within the property.
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St Paul's Church, Commercial Street, Newport, NP20 1LU.

D01554522

Water Enquiries

Who is the water undertaker for the area?

Water Undertaker
See Answer

Dwr Cymru Cyfyngedig, Pentwyn Road, Nelson, Treharris, CF46 6LY.

Web: www.dwrcymru.co.uk01443 452 300Telephone:

Where relevant, please include a copy of an extract from the map of waterworks.

Map of Waterworks
Enclosed

Please refer to the attached map.  Where relevant, assets have been transcribed.

Is the property connected to mains water supply?

Mains Water Connected

Records indicate that the property is connected to mains water supply.

Please note that this answer has been inferred based on the location of the public water in relation to the property 

(refer to plan for details).   In the event that this is incorrect our Professional Indemnity Cover will be applied.  

Please refer to section 10 of the Terms and Conditions.

Note:

Is any water main or service pipe serving, or which is proposed to serve the property, the 

subject of an existing adoption agreement or an application for such an agreement?

Adoption No

Records indicate that water supply serving the property are not the subject of an existing adoption agreement or an application for such an agreement.

Note: Where the property is part of an established development it would not normally be subject to an adoption agreement 

under Section 104 of the Water Industry Act 1991. 

Are there any water mains, resource mains or discharge pipes within the boundaries of the 

property?

Water Assets within Boundary
No

The map indicates there are no water mains, resource mains or discharge pipes within the boundaries of the property.

Note: It has not always been a requirement for such water mains, resource mains or discharge pipes to be recorded on the 

public sewer map.  It is therefore possible for water mains, resource mains or discharge pipes to exist within the 

boundaries of the property.  A full site inspection is recommended prior to any work commencing.
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Billing Matters

What is the current basis for charging for sewerage and water services at the property?

Charging Basis p See Detail

Please refer to vendor.  Obtaining a copy of a recent water bill will confirm the charging basis for the property.

Other Matters

Has a sewerage undertaker approved or been consulted about any plans to erect a building 

or extension on the property over or in the vicinity of a public sewer, disposal main or drain?

Building Over Agreements See Detailp

There is no statutory access to records in relation to any approval or consultation about plans to erect a building or extension on the 

property over or in the vicinity of a public sewer, disposal main or drain. Where an asset is shown within the boundary, you may wish 

to make additional enquiries of the relevant authority.

Buildings or extensions erected over a sewer in contravention of building controls may have to be removed or altered.Notes: (1)

(2) From the 1st October 2011 private sewers, disposal mains and lateral drains were transferred into public ownership 

and the sewerage undertaker may not have been approved or consulted about any plans to erect a building or extension 

on the property over or in the vicinity of these.
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Drainage and Water Map 

 
 

THIS MAP IS PROVIDED FOR INDICATIVE PURPOSES ONLY. 
 

© Crown Copyright and Database Rights Ordnance Survey 100043397. 

 
NOTES 

 
1. The position of any apparatus shown on this plan is given without 

obligation and warranty, and the accuracy cannot be guaranteed.  
No liability is accepted by OneSearch Direct for any error or 
omission.  Assets are indicated for reference purposes only. 

2. Private drains and sewers connecting the property to the public 
system may not be shown as water companies have not historically 
held these details.  Only those assets indicated on the publicly 
available statutory maps are reproduced on this plan. 

3. On 1st October 2011 some private assets transferred to water 
company ownership, including private sewers and lateral drains.  

These assets will be indicated where they have been added to the 
statutory sewer maps, but may not be shown due to the historical 
nature of private sewers (See note 2). 

4. Section 104 sewers may not be shown on this plan. 
5. The presence of service pipes should be anticipated and the actual 

position of mains should be verified and established on site prior to 
commencing any work 

6. For searches in the Wessex Water area, where we are aware that 
public sewer pipes are 300mm or larger in diameter, these will be 
shown as strategic sewers 

 

Legend 

▐ Mains Water 

▐ Trunk Main 

▐ Combined Sewer 

▐ Foul Sewer 



Drainage and Water Search 

  Last Updated:  September 2015  

 Terms & Conditions 
  
  The Search Company 

 1. This Search Report was prepared by:  
OneSearch Direct Limited 6th Floor 
Skypark 1 8 Elliot Place 
Glasgow G3 8EP 
 Tel  0800 052 0117 
Email  cs@onesearchdirect.co.uk  (Referred to as "OneSearch"). 

 2. OneSearch Direct is a Limited Company 
registered in Scotland, Company Number SC230285. 

 
3. OneSearch maintain contractual 

relationships with various persons involved in the conveyancing process in 
the UK.  OneSearch will disclose on the Search Report any personal or business 
relationship it has with individuals involved in the sale of the property as 
identified when the Search Report is ordered.  OneSearch cannot accept liability for failing to disclose a 
relationship when a person’s involvement in the transaction is not 
declared at the outset.  

Terms for Preparation of Search 
 
4. This Search Report does not consider 

whether all necessary consents have been obtained.  Purchasing agents are 
advised to obtain the necessary documentation from the vendors. 
 5. The necessary searches to prepare this report were completed on the date of 
issue as specified on the coversheet.  

Legal Issues  
6. The Search Report has been prepared with reasonable care and skill by staff 

trained and employed by OneSearch. 

7. The seller of the subjects or the person 
acting as his/her estate agent may make copies of this Search Report subject to our prior agreement. 

 
8. These terms are enforceable against OneSearch not only by the seller of the 

property but also by the purchaser of, or mortgage lender in respect of, the property, in their own right. 
 

9. Any queries or complaints regarding the content of the Search Report; the manner in which the search was 
prepared or completed; or the service provided by staff of OneSearch should 
be submitted in the first instance to Customer Services as set out in 
paragraph 1.  Claims may also be made under the relevant insurance.  (See also 
under Liability and Insurance below.)  Liability 

 
10. This search is covered by Professional Indemnity cover arranged by QBE 

Insurance (Europe) Ltd, the limit of which is £10,000,000.  This indemnity also provides cover for errors and 
omissions in local authority and water company data/records used to compile 
our search reports and provides run-off cover for 6 years. 

 
11. If the insurance company goes out of 

business, compensation may be available from the Financial Services 
Compensation Scheme (FSCS).  The Financial Ombudsman Service may 
also provide help in resolving disputes involving insurance companies. 

 

Complaints Procedure 
 

12. OneSearch is registered with the 
Property Codes Compliance Board as a subscriber to the Search Code.  A key 
commitment under the Code is that firms will handle any complaints both 
speedily and fairly.  If you make a complaint, we will: 
 
 Acknowledge your complaint within 5 

working days of receipt; 
 Normally deal with it fully and provide 

a final response, in writing, within 20 working days of receipt; 
 Keep you informed by letter, telephone or email, as you prefer, if we need more time; 
 Provide a final response, in writing, at the latest within 40 working days of 

receipt; 
 Liaise, at your request, with anyone 

acting formally on your behalf.  
Complaints should be addressed to Customer Services as set out in 
paragraph 1, either by letter, email, or telephone.  
If you are not satisfied with our final response, you may refer the complaint 
to The Property Ombudsman scheme:  

Tel 01722 333306 Email admin@tpos.co.uk 
 We will cooperate fully with the 
Ombudsman during any investigation and comply with his decision. 

 



 

   Important Consumer Protection Information  

This search has been produced by Onesearch Direct (Address: Skypark 

SP1, 8 Elliot Place, Glasgow G3 8EP  Telephone: 0800 052 0117  Fax: 

0141 572 2033 or E-mail: cs@onesearchdirect.co.uk) which is 
registered with the Property Codes Compliance Board (PCCB) as a 
subscriber to the Search Code. The PCCB independently monitors how 
registered search firms maintain compliance with the Code.  

 
The Search Code:  

 provides protection for homebuyers, sellers, estate agents, conveyancers and 

mortgage lenders who rely on the information included in property search reports 
undertaken by subscribers on residential and commercial property within the United 
Kingdom  

 sets out minimum standards which firms compiling and selling search reports have to 

meet  

 promotes the best practice and quality standards within the industry for the benefit of 

consumers and property professionals  

 enables consumers and property professionals to have confidence in firms which 

subscribe to the code, their products and services.  

By giving you this information, the search firm is confirming that they keep to the principles of the 
Code. This provides important protection for you.  

The Code's core principles  
Firms which subscribe to the Search Code will:  
 

 Display the Code logo prominently on their search reports.  

 Act with integrity and carry out work with due skill, care and diligence.  

 At all times maintain adequate and appropriate insurance to protect consumers.  

 Conduct business in an honest, fair and professional manner.  

 Handle complaints speedily and fairly.  

 Ensure that all search services comply with the law, registration rules and standards.  

 Monitor their compliance with the Code.  

Complaints  

If you have a query or complaint about your search, you should raise it directly with the search 
firm, and if appropriate ask for any complaint to be considered under their formal internal 
complaints procedure. If you remain dissatisfied with the firm’s final response, after your complaint 

has been formally considered, or if the firm has exceeded the response timescales, you may refer 
your complaint for consideration under The Property Ombudsman scheme (TPOs). The Ombudsman 
can award compensation of up to £5,000 to you if he finds that you have suffered actual loss as a 
result of your search provider failing to keep to the Code.  

Please note that all queries or complaints regarding your search should be directed to 
your search provider in the first instance, not to TPOs or to the PCCB.  
 

TPOs Contact Details: 
The Property Ombudsman scheme 

Milford House, 
43-55 Milford Street, 
Salisbury, 
Wiltshire 
SP1 2BP 
Tel: 01722 333306 

Fax: 01722 332296 
Email: admin@tpos.co.uk 
 
You can get more information about the PCCB from www.propertycodes.org.uk.  
 
PLEASE ASK YOUR SEARCH PROVIDER IF YOU WOULD LIKE A COPY OF THE SEARCH 
CODE  

mailto:admin@tpos.co.uk

