From: Unity Transport Solutions

Sent: Sunday, October 19, 2025 19:34

To: Burrows, Lydia (Planning Officer) <Lydia.Burrows@newport.gov.uk>

Subject: Re: 25/0668 36 Harrow Road MIXED USE OF RESIDENTIAL DWELLING AND
TAXI DISPATCH OFFICE

Hello Lydia

Please see the answers to your questions below.

1. Clarification of whether customers will visit the property

A) the customers will not visit the property

2. The taxi booking process, ie. will this be by phone

A) I will use the dispatch system to book the taxis and | will be doing home to school
contracts only and only contact drivers via phone and will not visit property

Drivers will receive their contracts / Bookings remotely
3. Whether vehicle associated with the business will be parked near the property

A) no vehicles associated with the business will be parked outside the property or near it

4. Whether there will be any radio masts

A) there will be no radios, but | will have a mobile phone number and | will call Driver is
on and they can call me.

5. What rooms will be affected

A) no other rooms will be affected by this only the front room (1st room outlined in the
floor plan)



