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18/11/2024 

LinesearchbeforeUdig ref: 35433047 

Your ref: 23/0703 West of England Hotel 

Dear Sir/Madam, 

Thank you for contacting us 

Please find enclosed a copy of the requested plan, covering letter and our general conditions, for your 
reference. 

Our records show those pipes owned by Wales & West Utilities (WWU) in its role as a Licensed Gas 
Transporter (GT). On some occasions, blank maps may be sent to you. This is due to your proposed 
work being in a no gas area, but within our operational boundaries. Service pipes, valves, syphons, 
stub connections, etc. may not be shown, but their presence should be anticipated. No warranties are 
therefore given in respect of it.

They also provide indications of gas pipes owned by other GTs, or otherwise privately owned, which 
may be present in this area. This information is not information of WWU and WWU is unable to verify 
this information or to confirm whether it is accurate or complete.

The plan must be printed in the size requested (A3/A4) and will also need to be produced in colour. If 
this is not possible, we can send you a hard copy if requested. Please let us know if you require any 
further assistance. 

Contact Us 

Gas Emergency Number: 
In an emergency call 0800 111 999, 24 hours a day. 

Mapping Enquiries: 
If you have an enquiry relating to this letter or the attached map plan, please contact us using the 
following information: 

Telephone: 02920 278912
Email: dig@wwutilities.co.uk

General Enquiries:
If you have a general enquiry, please call us on the following number: 

All areas: 0800 912 29 99



For further information please see the videos below:

The homeowners video is aimed at our domestic customers who are looking to undertake work within 
their own land. It provides information regarding the visual signs to look for that will indicate the 
presence of pipeline located in your land and what you should do before excavating.

Homeowners: https://www.youtube.com/watch?v=LxB6ePx3N7U 

The contractor video is aimed at those who undertake more complex work around our pipelines, to 
inform that we may need to approve your work in advance, depending on the proposals and the 
distance you working from our pipeline. It also provides information regarding what details we need 
from you, before excavation begins.

Contractors: https://www.youtube.com/watch?v=iBIitu_0zTM 

LinesearchbeforeUdig:
If you have an enquiry relating to the use of the LinesearchbeforeUdig website please contact:

Telephone: 0845 437 7365
Email: enquiries@linesearchbeforeudig.co.uk
Website: www.linesearchbeforeudig.co.uk

Regards

WWU Dig Team

 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DLxB6ePx3N7U&data=05%7C02%7Cjacob.cooke%40newport.gov.uk%7C25350b75b03a4f5bfbfc08dd07c5f589%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C638675269534584168%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O6nh%2B5%2FiTBgxjFdguPXTDOvHtuPhMvm42kV575QXrrQ%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3DiBIitu_0zTM&data=05%7C02%7Cjacob.cooke%40newport.gov.uk%7C25350b75b03a4f5bfbfc08dd07c5f589%7C2c4d0079c52c4bb3b3cad8eaf1b6b7d5%7C0%7C0%7C638675269534624430%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AJVqeS5o6C4Bk6FAbkMJI3OFJJ%2F3om60vrsA18pCLkU%3D&reserved=0
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Safety Document: http://www.wwutilities.co.uk/services/dial-before-you-dig/can-you-dig-it/ 


Company Address 


Wales and West Utilities Ltd,  


Wales and West House,  


Spooner Close, Celtic,  


Springs, Coedkernew,  


Newport, NP10 8FZ 


 


 


 


 


 


 


 


 


 


 


 


 


Thank you for contacting us regarding Wales & West Utilities equipment at the above site. 


 


I enclose an extract from our mains records of the area covered by your proposals together with a comprehensive 


list of General Conditions for your guidance. This information is given as a general guide and its accuracy cannot 


be guaranteed. Service pipes, valves, syphons, stub connections, etc., are not shown but their presence should be 


anticipated.  


 


No liability of any kind whatsoever is accepted by Wales and West Utilities (WWU), its agents or servants for any 


error or omission. Please note that all WWU equipment on site should be assumed to be LIVE until proven 


otherwise. 


 


Safe digging practices, in accordance with HS(G)47, Avoiding Danger from underground services must be used to 


verify and establish the actual position of mains, pipes, services and other apparatus on site before any mechanical 


plant is used. It is your responsibility to ensure that this information is provided to all persons (either direct labour 


or contractors) working for you on or near gas apparatus. Safe working procedures should be defined and 


practiced. 


 


WWU reserves its position completely to enforce the terms of any existing easement against the landowner, 


even if this results in any planning permission granted not being able to be fully implemented. 


 


You must not build over any of our plant or enclose our apparatus. 


 


Wales & West Utilities have no planning objections to these proposals, although it should be noted that Wales 


& West's apparatus is held pursuant to easements and it has other private law rights in relation to the use of 


the land in the vicinity of its apparatus.  Wales & West's private law land rights are not material planning 


considerations and therefore no comment is made in relation to those rights and they have no impact on 


whether or not planning permission should be granted, or whether, if permission is granted, it can lawfully be 


implemented.  It should also be noted that Wales & West's apparatus may be at risk during construction works 


and should the planning application be approved, then we require the promoter of these works to contact us 


directly to discuss our requirements in detail.  Should diversion works be required these will be fully chargeable. 


 


Where diversions to WWU apparatus are needed to allow change to occur on site, the cost of these alterations 


may be charged to the persons responsible for the works. 


 


If you have requested a new connection the WWU connections team will where necessary prepare detailed 


proposals and provide a quotation for any necessary alterations and/or development of our equipment on the site. 


 


If you require advice in connection with your proposals please contact the relevant number below. 


 


Yours sincerely, 


 
Our Ref: 35433047 23/0703 West of England Hotel


Monday, 18 November 2024


Jacob Cooke
Newport Civic Centre Godfrey Road
Newport
Newport
NP20 4UR


Dear Jacob Cooke
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Safety Document: http://www.wwutilities.co.uk/services/dial-before-you-dig/can-you-dig-it/ 


Company Address 


Wales and West Utilities Ltd,  


Wales and West House,  


Spooner Close, Celtic,  


Springs, Coedkernew,  


Newport, NP10 8FZ 


WWU Dig Team 


 


Gas Emergency Number: 


In an emergency call 0800 111 999, 24 hours a day. 


 


Mapping Enquiries: 


If you have an enquiry relating to this letter or the attached map plan, please contact us using the following 


information: 


Telephone 02920 278912 


Email  dig@wwutilities.co.uk 


 


General Enquiries: 


If you have a general enquiry, please call us on the following number 


All areas  0800 912 29 99 


 


LinesearchbeforeUdig: 


If you have an enquiry relating to the use of the LinesearchbeforeUdig website please contact 


LinesearchbeforeUdig using the following information: 


Telephone  0845 437 7365 


Email   enquiries@linesearchbeforeudig.co.uk 


Website   www.linesearchbeforeudig.co.uk 
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IMPORTANT NOTICES 


 


• This information is given as a guide only and its accuracy cannot be guaranteed 


• The plan only shows those pipes owned by Wales & West Utilities (WWU) as its role as a licensed Gas 


Transporter 


• Service pipes, valves, syphons, stub connections etc. may not be shown but their presence should be 


anticipated 


• You must use safe digging practices in accordance with HS(G)47 to establish the actual position of mains, 


services and other apparatus before any mechanical excavation is used 


• It is your responsibility to ensure this information is provided to all persons working near our plant 


• If in doubt call the WWU dig team on 02920 278912 
 


 


High Pressure (HP) >7bar 


Intermediate Pressure (IP) 2bar – 7bar 


Medium Pressure (MP) 350mbar – 2bar 


Low Pressure (LP) 21mbar – 75mbar 


Line/Fire Valve 


Governor Station 


Change of Diameter 


End Cap 


Depth of cover 


Dig Sites Area: Line: 


In case of an emergency call 0800 111 999 
Contact Us  


Mapping Enquiries:  02920 278 912 


General Enquiries: 0800 912 2999 
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Ground 
workers 
a guide to safe digginga guide to safe digging


Ground 
workers 







•	Starting works
The following work methods will 
not normally be permitted within 
the distance limits shown (relative 
to the established pipe position). 
Any variances must have our 
consent before work starts:  


•	mechanical excavation 3m 
(1m for low-pressure mains) 


•	hydraulic testing 8m 


•	piling/pile removing/boring 
15m 


•	welding or other hot works 
15m 


•	directional drill operations 
15m


•	explosives 250m


You must consult us before 
doing any excavations within  
10m of any above gas 
installations or pipes.  


No excavations can start within 
50m of a high-pressure pipeline 
unless it has been located by 
tracing and its precise route 
identified by us.


You must comply with all 
conditions specified by us before 
starting any work near – or 
moving heavy plant or equipment 
over – any pipeline or apparatus. 


Any damage to our apparatus 
near your works could have 
serious consequences. In  
view of this and for safety,  
there should be a site meeting 
with our representatives and  
any other interested parties 
before you do any work near  
a medium, intermediate or  
high-pressure main. 


The site meeting should cover 
the suggested works programme 
and pipeline safety. It must be 
held well before operations start 
and at least 10 days’ notice is 
required before carrying out 
any work. 


You can find more guidance 
in Avoiding Danger from 
Underground Services, 
document HSG47 on the 
Health and Safety  
Executive website.  


Gas plans
You need to obtain 
gas plans before 
any proposed 
excavations.


Any plans supplied 
or marked up by 
Wales & West Utilities will  
show the approximate location 
of our apparatus. The information is provided 
as a general guide only, its accuracy cannot  
be guaranteed and is given without obligation 
or warranty. 
Service pipes are not shown but their presence 
should be anticipated. No liability whatsoever is 
accepted by us, our agents or servants for any 
error, omission, discrepancy or deviation.  
Plans on site should be current,  
printed in colour and no older than 
28 days from their issue date. 







 
Protection


Damage 
to coatings


Building 
proximities
There are minimum proximity 
distances for buildings from 
our mains depending on their 
operating pressure and pipe 
material. Contact us to  
confirm these before  
starting building works. 


For high pressure pipelines, 
you must contact the Health 
and Safety Executive and local 
authority planning team for 
guidance on their Land Use 
Planning Zones as these  
may be in addition to our 
proximity distances. 


!


!


!!


Permanent or temporary 
buildings must not be 
constructed over our pipes or 
within the minimum building 
proximities. Where there is an 
easement – a legal agreement for 
our mains to be on private land – 
there may be further restrictions 
to working near our pipes.


600mm
clearance


from gas pipes
operating above


2 bar MP


300mm 
clearance 
from gas pipes 
operating at MP
or below


600mm
clearance


from gas pipes
operating above


2 bar MP


300mm 
clearance 
from gas pipes 
operating at MP
or belowPipeline 


proximity
There should be a 
minimum 600mm 
clearance between new 
apparatus being installed 
and a main operating 
above 2 bar medium pressure 
(MP), whether the apparatus is 
parallel to or crossing the pipe.  
For mains at MP or below, this can be 
reduced to 300mm. 


Importantly, no apparatus should be laid over 
and along the line of a gas pipe.


 
Backfill material used near  
our apparatus must be soft fill 
or sand containing no stones, 
bricks or lumps of concrete 
etc, placed to a 150mm 
minimum around the  
mains and be well  
compacted by hand.


 
If you are installing 
cathodically-protected 
apparatus, we will need to do 
interaction tests to determine 
if our system is affected. The 
cost of any mutually agreed 
remedial action will be charged 
to the authority installing 
the new apparatus. If any 
bond wires or test leads are 
damaged or found in poor 
condition, you must notify us 
before backfilling so a repair 
can be made.


 
Any deep excavations 
(1.5m or more) must be 
done by following the Model 
Consultative Procedure for 
Pipeline Construction involving 
Deep Excavations. 


	 As this may need the diversion 
of our apparatus before your 
works start, you must contact 
us with detailed plans and 
cross-sections so we can 
determine if our pipes will  
be affected.


 
When a gas pipe is 
coated with special 
wrapping and is 
damaged, even to a minor 
extent, you must notify us 
so repairs can be made, 
free of charge, to prevent 
corrosion and leakage.


Cathodic 
protection


Deep 
excavations







Leakage  
from gas  
mains or 
services


If damage or leakage is caused, 
or a gas escape is smelt or 
suspected, take action at once:  


•	Evacuate everyone from the 
immediate vicinity. 


•	Call the 24hr Gas Emergency 
Service on 0800 111 999. 


•	Prevent any approach by the public, 
prohibit smoking and extinguish 
all naked flames or other ignition 
sources for at least 15m from the 
leakage, and do not operate any 
electrical switches. 


•	Assist gas personnel, police 
and/or fire services, as needed.  


In the event of a leak, follow the 
instructions below – DO NOT 
attempt to seal the leak. If in 
doubt, contact us. 


Wind turbines
	 You must tell us about 


any planned wind turbine 
development near an above  
2 bar gas main to ensure it 
does not impact the pipeline’s 
safe operation. Industry 
guidance states a wind turbine 
must be sited no closer than 
1.5 times the proposed height 
of its mast away from the 
nearest edge of the pipeline.   


 
External wall insulation


 	 You must also contact us 
about any external wall 
insulation scheme near our 
apparatus to ensure there is 
no impact.  


 
Demolition


	 Live gas services must 
be disconnected before 
demolishing a property. 
Contact us to arrange a check 
for any live gas services.   


 
Tree planting


	 We can provide information 
about tree-planting and 
you must contact us before 
starting any planting above  
or near our apparatus. 


 
Solar farms


	 If a solar farm is being 
considered near our pipelines, 
you must contact us.


Renewable energy 
installations







Site responsibilities
All repair costs incurred by us for direct or 
consequential damage to our pipelines will be 
chargeable. We reserve the right to divert any 
affected apparatus or specify suitable protection 
for it if proved necessary during site works  
– this cost will also be chargeable. 


These guidelines only apply to our apparatus and pipes. 
If there are other gas transporters in the area, make sure 
you contact them and comply with their requirements. 


Need help locating our apparatus? 
Contact our Plant Protection team on 
02920 278912 or dig@wwutilities.co.uk.


wwutilities.co.uk


wwutilities


@WWUtilities


@WWUtilities








Ground 
workers 
a guide to safe digging


Home 
owners 
a guide to safe digging







600mm
clearance


from gas pipes
operating above


2 bar MP


300mm 
clearance 
from gas pipes 
operating at MP
or below


Clearances
There should be a minimum 600mm 
clearance between new apparatus being 
installed and a main operating above 
2 bar medium pressure (MP), whether the 
apparatus is parallel to or crossing the pipe. 
For mains at MP or below, this can 
be reduced to 300mm. 


Importantly, no apparatus should be laid 
over and along the line of a gas pipe.


Individual gas pipes to houses 
are not shown but their 
presence should be anticipated. 
They usually take the shortest 
route to the larger pipe providing 
the supply. Look for any visual 
signs of gas presence, like a 
meter box or above ground 
entry point. 


Any damage to our apparatus 
near your works could have 
serious consequences. In view 
of this and for safety, there 
should be a site meeting with 
our representatives and any 
other interested parties before 
you do any work near  
a medium, intermediate or  
high-pressure main.


The site meeting should 
cover the suggested works 
programme and pipeline safety. 
It must be held well before 
operations start and at least  
10 days’ notice is required 
before carrying out any work.


Before starting works
Check you have up to date gas plans on site 
- they should be printed in colour and no 
older than 28 days from their issue date. 
Any plans supplied or marked up by 
Wales & West Utilities will show the 
approximate location of our apparatus. 
The information is provided as a general 
guide only, its accuracy cannot be 
guaranteed and is given without  
obligation or warranty. 







Protection
Backfill material used near our apparatus must be soft fill or 
sand containing no stones, bricks or lumps of concrete etc, 
placed to a 150mm minimum around the pipe and be well 
compacted by hand. 


Building 
proximities
There are minimum proximity 
distances for buildings from 
our mains depending on their 
operating pressure and pipe 
material. Contact us to confirm 
these before starting  
building works. 


For high pressure pipelines, 
you must get in touch with the 
Health and Safety Executive and 
local authority planning team 
for guidance on their Land Use 
Planning Zones as these may 
be in addition to our proximity 
distances. Demolition


Live gas services must 
be disconnected before 
demolishing a property. 
Contact us to arrange a 
check for any live gas services.  


!


!


!!


Permanent or temporary 
buildings must not be 
constructed over our pipes or 
within the minimum building 
proximities. Where there is an 
easement – a legal agreement for 
our mains to be on private land – 
there may be further restrictions 
to working near our pipes.


Home improvements
If you are planning any home improvements, such as an extension 
or conservatory, fencing, decking, landscaping or even installing 
a new pond, remember your gas supply could run below where 
you are working. Before you start, make sure you have a copy of 
our plans and have visited the Dial Before You DIG section on our 
website for safety advice.


Be careful when considering planting trees. Contact us before any 
tree planting above or near our apparatus as roots can potentially 
damage pipes and restrict future maintenance.







Leakage  
from gas  
pipes


If damage or leakage is caused, 
or a gas escape is smelt or 
suspected, take action at once:  


•	Evacuate everyone from the 
immediate vicinity. 


•	Call the 24hr Gas Emergency 
Service on 0800 111 999. 


•	Prevent any approach by the 
public, prohibit smoking and 
extinguish all naked flames or 
other ignition sources for at least 
15m from the leakage, and do 
not operate any electrical switches. 


•	Assist gas personnel, police and/or 
fire services, as needed. 


In the event of a leak, follow the 
instructions below – DO NOT 
attempt to seal the leak.  
If in doubt, contact us.


Site responsibilities
All repair costs incurred by us for direct or 
consequential damage to our pipelines will be 
chargeable. We reserve the right to divert any 
affected apparatus or specify suitable protection 
for it if proved necessary during site works  
– this cost will also be chargeable. 


These guidelines only apply to our apparatus and pipes. 
If there are other gas transporters in the area, make sure 
you contact them and comply with their requirements. 







wwutilities.co.uk


wwutilities


@WWUtilities


@WWUtilities


For more information…
call our Plant Protection team on 02920 278912 
 or dig@wwutilities.co.uk. You can also visit 
the Dial Before You DIG section on our website 
www.wwutilities.co.uk
You can find more guidance in Avoiding Danger 
from Underground Services, document HSG47 
on the Health and Safety Executive website. 








Dial 
Investigate 
Go aheadwww.wwutilities.co.uk


dig@wwutilities.co.uk


facebook.com/wwutilities


029 2027 8912


@WWUtilities


before
you dig


We need
10 days’


noticeDialWe’re here to


help
Need help or advice?
Call our Plant Protection team on  
029 2027 8912 
or email dig@wwutilities.co.uk


?


Smell gas?
Call the Gas Emergency Service on  
0800 111 999.


!


Every day, underground gas pipes get 
damaged by people digging without knowing 
what’s below. This can be catastrophic. It might 
cause serious injury to you and others around 
you. The costs of repair, fines and fees can be 
huge. Your project will be delayed and your 
reputation damaged.
We have designed this leaflet to help you dig 
safely. And the first thing to do – long before 
you start work – is call us. 


What’s the number?  


029 2027 8912


YOUR GAS EMERGENCY
AND PIPELINE SERVICE


CARD POSITION (DO NOT PRINT)







I is for Investigate
It’s the only way to stay safe
•	Before you start work, you must get a copy of our 


up-to-date gas plans and General Conditions and 
keep them with you on site.


•	Use our online mapping service to find the mains  
pipes under your land.


•	Working near a medium-, or intermediate- or high- 
pressure gas pipe? You might need a site  
visit – call us so we can arrange it.


•	Plan ahead – we need at least 10 days’ notice 
for a site visit.


•	You’ll also need our publication ‘SSW22 Safe 
working in the vicinity of high-pressure pipelines 
and associated installations’.


•	Remember, you can’t work on a Wales & West Utilities 
wayleave or easement (land which we have rights over 
to maintain our gas network) without written permission.


•	And you can’t work near or move heavy equipment 
over any gas pipeline until all our conditions have 
been met and we agree your method of working.


•	Watch the video on our website to find out more.
Inv


estigate
G is for Go ahead
•	Make sure you have our up-to-date gas plans on site.
•	Need extra advice? Call our Plant Protection team 


on 029 2027 8912 or email dig@wwutilities.co.uk
•	Use cable- and pipe-locating devices.
•	Use safe digging practices, taking every precaution 


to avoid damaging gas pipes, damaging yourself 
and damaging your bank balance. You will be billed 
for any costs if something goes wrong.


•	If in doubt, phone us again. We’re happy to help.


Go
 ahead


Stay safe


!
Smell gas? 
Our Gas Emergency Service is on call  
24 hours a day, seven days a week,  
365 days a year. 
If you cause a gas leak, or think the 
network might be leaking, call the 
Gas Emergency Service immediately 
on 0800 111 999.
•	 Get everyone away from the leak.
•	 Ask everyone in nearby buildings 


to leave until we’re sure it’s safe.
•	 Put out all naked flames and other 


sources of ignition and make sure 
no one smokes within 15 metres of  
the leak.


•	 Don’t try to fix the leak by filling the 
hole, as gas may enter buildings.


•	 Don’t try to operate any valves.
•	 Don’t let anyone go near the leak.
•	 Help our engineers, the police  


or fire services if they ask.


Dial


029 2027 8912


D is for Dial
Digging can be dangerous.  
Hit a gas pipe and you might cause 
a gas leak, a fire or explosion.
So phone us first on 029 2027 8912 
or email dig@wwutilities.co.uk
• You can find out where our  


pipes are.
• You need to give us 10 working days’ 


notice before you start working.


We bring the gas to homes 
and businesses across Wales 
and the south west of England. 
We invest money, time and 
effort every year to make sure 
our pipelines are protected – 
but the biggest danger to our 
network is you.


DIG it?
Can you


We need
10 days’


notice





