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In response to your enquiry regarding the loca�on of network and equipment at the requested loca�on, copies of our 

Record Plans are enclosed.  

 

The plans show the posi�ons and normal depths for the buried Indigo Pipelines Ltd Gas Plant. When they were installed. 

It must be stressed, however, that altera�ons to road alignments, surface levels and buildings may have been made 

subsequent to the records being taken. If you find buried Gas Plant that are not marked or are incorrectly marked, then 

you are required to contact us as soon as possible to give us the opportunity to amend our records.  

Please note that the plans supplied are based on the loca�on/map informa�on supplied by yourselves and, therefore, 

YOU MUST SATISFY YOURSELF THAT OUR PLANS SUPPLIED ADEQUATELY COVER THE AREA THAT YOU REQUIRE.  

 

Please note that these records only show Gas plant owned by Indigo Pipelines Ltd. There may be other privately owned 

buried Gas Plant in the area, which is outside the control of Indigo Pipelines Ltd. You should also check with the Local 

Authority, Cadent; Southern Gas Networks, Scotland Gas networks & Wales & West U�li�es before proceeding.  

 

For more informa�on, consult the Health & Safety Execu�ve's booklet HS (G) 47 - obtainable from the HSE.  

I would par�cularly draw your a<en�on to the need to take trial holes to determine the exact posi�on and depth of 

buried Gas Plant to avoid the risk of injury to staff or damage to the exis�ng Plant.  

 

General Advice:  

--------------  

a) Please ensure, where appropriate, that your CONTRACTORS have a copy of this le<er and the enclosed  

plan(s).  

 

b) Please note that the cost of any repairs or claims against Indigo Pipelines Ltd as a result of your works  

will be invoiced to you or your contractor.  

 

c) Indigo Pipelines Ltd retains the right to its property, including disconnected cables and recoverable  

materials.  

 

Should you require further informa�on, please do not hesitate to contact me on the below telephone number.  

  

Kind regards, 

 

Indigo Pipelines Ltd 

 

 

 

 

Our Ref: 40040781 Your Ref: 25/0152

Tuesday, 13 January 2026

Geraint Roberts
Newport City Council Civic Centre
Newport
GNT
NP20 4UR
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Contact Us  

 

Emergency and Supply issues  

 

In an emergency call 0800 111 999, 24 hours a day.  

 

Mapping Enquiries  

If you have an enquiry rela�ng to this le<er or the a<ached map plan, please contact us using the following  

informa�on:  

 

Telephone: 0118 4362510  

Email: plant@indigonetworks.co.uk 

 

LSBUD  

If you have an enquiry rela�ng to the use of the LSBUD website, please contact  

LSBUD using the following informa�on:  

 

Telephone: 0345 437 7365  

Email: enquiries@LSBUD.co.uk  

Website: www.LSBUD.co.uk 


