
From:                                 Phillip Little <Phillip.Little@dwrcymru.com>
Sent:                                  12 June 2025 14:57:15 UTC+01:00
To:                                      "Callum Melrose" <Callum.Melrose@craddys.co.uk>
Subject:                             RE: PLA0086966 - Fourteen Locks Visitor Centre, Newport -- 13483
Attachments:                   PLA0086966.pdf

Hi Callum, 
 
Apologies about the delay. 
 
Thank you for providing the attached plans showing the location of the assets in relation to the 
proposed development. 
 
I am happy that we can withdraw our holding objection, I have provided an amended response 
to the planning authority to suit. For reference, see attached. 
 
If you have any questions, please do not hesitate to contact me. 
 
Kind regards, 
 
 
 

 
 

Phillip Little 
Development Planning Officer| Developer Services 
Dŵr Cymru Welsh Water 

  
W: dwrcymru.com

E: developer.services@dwrcymru.com

T: 0800 917 2652 

A: PO Box 3146, Cardiff, CF30 0EH 

 Before you print please think about the ENVIRONMENT

 

 
We will respond to your email as soon as possible but you should allow up to 10 working days 
to receive a response. For most of the services we offer we set out the timescales that we work 
to on our Developer Services section of our website.  Just follow this link 
http://www.dwrcymru.com/en/Developer-Services.aspx and select the service you require where 
you will find more information and guidance notes which should assist you.  If you cannot find 
the information you are looking for then please call us on 0800 917 2652 as we can normally 
deal with any questions you have during the call.
 
If we’ve gone the extra mile to provide you with excellent service, let us know. You can 
nominate an individual or team for a Diolch award through our website.
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From: Callum Melrose <Callum.Melrose@craddys.co.uk> 
Sent: 16 May 2025 17:09
To: Phillip Little <Phillip.Little@dwrcymru.com>
Cc: Services Developer <developer.services@dwrcymru.com>; Tom Newman 
<Tom.Newman@craddys.co.uk>; Max Bowyer <max.bowyer@craddys.co.uk>; Iwan Evans 
(Iwan@kewplanning.co.uk) <Iwan@kewplanning.co.uk>
Subject: RE: PLA0086966 - Fourteen Locks Visitor Centre, Newport -- 13483
 
******** External Mail ******** 
Good afternoon Phillip, 
 
Apologies for chasing you up so soon, we’re understandably eager to know if the below was 
satisfactory. 
 
Kind regards, 
 
Callum Melrose 
MEng (Hons) 
Associate 
07467 507661 
 
C R A D D Y S 
Quest House, St. Mellons Business Park, Fortran Road, Cardiff, CF3 0EY. Tel: 02922 800 985
Craddy Pitchers Ltd incorporated in England and Wales registered no 4949876 , VAT no 397 4590 95
Craddy Pitchers Ltd is registered with the Information Commissioner’s Office for the purpose of processing personal data.
Our full privacy statement is available at https://craddys.co.uk/privacy-statement/

www.craddys.co.uk 
 

From: Callum Melrose 
Sent: 09 May 2025 13:16
To: Phillip.Little@dwrcymru.com
Cc: developer.services@dwrcymru.com; Tom Newman <tom.newman@craddys.co.uk>; Max Bowyer 
(max.bowyer@craddys.co.uk) <max.bowyer@craddys.co.uk>; Iwan Evans (Iwan@kewplanning.co.uk) 
<Iwan@kewplanning.co.uk>
Subject: PLA0086966 - Fourteen Locks Visitor Centre, Newport -- 13483
 
Dear Phillip, 
 
LPA reference:  25/0248 
DCWW reference:  PLA0086966 
Craddys reference:  13483 
 
We’ve been sent your consultee response (attached) to the above planning application at Fourteen 
Locks Visitor Centre, Cwm Lane, Newport.  Craddys are working for the applicant, Newport City Council, 
as civil and structural engineers on the proposed development.  I tried to call you earlier this afternoon 
to discuss your comments regarding asset protection to DCWW’s water main and surface water sewer.  
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The applicant instructed a PAS128 survey for the site (attached), from which we have produced overlay 
sketch 13483sk0018a (also attached) showing the footprint of the proposed visitor centre structure and 
topographical survey. 
 

Water main – The PAS128 survey located the water main to a horizontal and vertical accuracy of 
+-250mm.  A protection zone of 4m either side of the centreline has been identified on our 
overlay drawing. 
Surface water sewer – The PAS128 survey was unable to locate the surface water sewer so it’s 
location is shown as taken from records.  A protection zone of 3m either side of the centreline 
has been identified on our overlay drawing.  Having been to site myself I observed a headwall at 
the edge of the pond and this is also captured on the topographical survey.  The location on site 
doesn’t quite tie up with the location on records so we have shown the worst case (from 
records) on our overlay plan.

 
I would be grateful if you could review the attached and advise if there is any other information required 
in order to withdraw your holding objection.  We can then formalised via the LPA in due course. 
 
More than happy to discuss this over the phone if you’d like.  My mobile number below is the best way 
to contact me. 
 
Kind regards, 
 
Callum Melrose 
MEng (Hons) 
Associate 
07467 507661 
 
C R A D D Y S 
Quest House, St. Mellons Business Park, Fortran Road, Cardiff, CF3 0EY. Tel: 02922 800 985
Craddy Pitchers Ltd incorporated in England and Wales registered no 4949876 , VAT no 397 4590 95
Craddy Pitchers Ltd is registered with the Information Commissioner’s Office for the purpose of processing personal data.
Our full privacy statement is available at https://craddys.co.uk/privacy-statement/

www.craddys.co.uk 
 
_______________________________________________________ Dwr Cymru Welsh Water is 
firmly committed to water conservation and promoting water efficiency. Please log on to our 
website //www.dwrcymru.com/waterefficiency to find out how you can become water wise. Mae 
Dwr Cymru Welsh Water wedi ymrwymo i warchod adnoddau dwr a hyrwyddo defnydd dwr 
effeithiol. Mae cyngor i' ch helpu i ddefnyddio dwr yn ddoeth yn 
//www.dwrcymru.com/waterefficiency 
________________________________________________________ 
********************************************************************** This 
email and any file attached is confidential. If you are not a named recipient or believe you may 
have received this email in error please delete from your system and promptly inform the sender. 
Dwr Cymru Cyf (trading as Welsh Water) is a company registered in England and Wales, 
number 02366777, registered office Linea, Fortran Road, St Mellons, Cardiff CF3 0LT. Mae’r 
neges e-bost yma ac unrhyw ffeil sydd ynghlwm wrthi'n gyfrinachol. Os nad chi yw’r 
derbynnydd a enwir, neu os ydych chi’n credu eich bod wedi derbyn y neges yma ar gam, dylech 
ei dileu o’ch system ar unwaith a hysbysu’r anfonwr. Cwmni sydd wedi ei gofrestru yng 
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Nghymru yw Dŵr Cymru Cyf (yn masnachu fel Dŵr Cymru), ei rif cofrestredig yw 02366777, ,, 
ac mae ei swyddfa gofrestredig yn Linea, Heol Fortran, Llaneirwg, Caerdydd, CF3 0LT. 
********************************************************************** 





   


Developer Services 
PO Box 3146 
Cardiff 
CF30 0EH 
 
Tel:   +44 (0)800 917 2652 
Fax:   +44 (0)2920 740472 
E.mail: developer.services@dwrcymru.com 


Gwasanaethau Datblygu 
Blwch Post 3146 
Caerdydd 
CF30 0EH 
 
Ffôn:  +44 (0)800 917 2652 
Ffacs:  +44 (0)2920 740472 
E.bost: developer.services@dwrcymru.com 


 


      
 
 
Welsh Water is owned by Glas Cymru – a ‘not-for-profit’ company. 
Mae Dŵr Cymru yn eiddo i Glas Cymru – cwmni ‘nid-er-elw’. 


 
We welcome correspondence in 
Welsh and English 
 
Dŵr Cymru Cyf, a limited company registered in 
Wales no 2366777. Registered office: Pentwyn Road, 
Nelson, Treharris, Mid Glamorgan CF46 6LY 


 
Rydym yn croesawu gohebiaeth yn y 
Gymraeg neu yn Saesneg 
 
Dŵr Cymru Cyf, cwmni cyfyngedig wedi’i gofrestru yng 
Nghymru rhif 2366777. Swyddfa gofrestredig: Heol Pentwyn 
Nelson, Treharris, Morgannwg Ganol CF46 6LY. 


 


     
Newport County Council 
Civic Centre  
Newport 
NP20 4UR 


 Date: 12/06/2025 


 Our Ref: PLA0086966 


 Your Ref: 25/0248 


 
Dear Sir/Madam, 
 
Grid Ref: ST278886 327911 188611 
Site: Fourteen Locks Canal Centre, Cwm Lane, Newport 
Development: Demolition Of Existing Visitor Centre, Construction Of New Improved Visitor Centre And 
Associated Works. 
 
We refer to your planning consultation relating to the above site, and we can provide the following 
comments in respect to the proposed development.  
 
Following correspondence from the applicant, Dwr Cymru Welsh Water has been provided with further 
details with regards to the location of the public assets showing the proposed development will not 
encroach the protection zones as mentioned in our previous response dated 06/05/2025. We therefore 
withdraw our holding objection and provide the below amended response. 
 
ASSET PROTECTION 
 
This site is crossed by a public sewer and water main with their approximate positions being marked on the 
attached statutory public sewer and watermain records. In accordance with the Water Industry Act 1991, 
Dwr Cymru Welsh Water requires access to its apparatus at all times in order to carry out maintenance and 
repairs. Having regard to drawing reference 13483sk0018 Revision A, it appears the proposed development 
would be situated outside the protection zone of the public water main asset measured 4 metres either 
side of the centreline and seems to be outside of the protection zone measured 3m either side of the 
300mm public surface water sewer and therefore acceptable in principle. 
 Please note, the distance specified for this protection zone is indicative and based on industry standard 
guidelines. However, the depth of the asset will need to be verified on site which may infer a greater 
protection zone. For completeness, we recommend the developer refer to their title deeds to confirm if 
there are any covenants or restrictions associated with the asset(s) crossing the proposed development 
site. 
 
 
 







 
 


 
   


      
 
 
Welsh Water is owned by Glas Cymru – a ‘not-for-profit’ company. 
Mae Dŵr Cymru yn eiddo i Glas Cymru – cwmni ‘nid-er-elw’. 


 
We welcome correspondence in 
Welsh and English 
 
Dŵr Cymru Cyf, a limited company registered in 
Wales no 2366777. Registered office: Pentwyn Road, 
Nelson, Treharris, Mid Glamorgan CF46 6LY 


 
Rydym yn croesawu gohebiaeth yn y 
Gymraeg neu yn Saesneg 
 
Dŵr Cymru Cyf, cwmni cyfyngedig wedi’i gofrestru yng 
Nghymru rhif 2366777. Swyddfa gofrestredig: Heol Pentwyn 
Nelson, Treharris, Morgannwg Ganol CF46 6LY. 


 


Foul Water 
 
We can confirm capacity exists within the public sewerage network in order to receive the domestic foul 
only flows from the proposed development site. 


Surface Water 
 
Turning to surface water drainage, as of 7th January 2019, this proposed development may be subject to 
Schedule 3 of the Flood and Water Management Act 2010. In the event this proposed development 
amounts to a total impermeable area of 100sqm or more, approval of Sustainable Drainage Systems (SuDS) 
features will be required in accordance with the 'Statutory standards for sustainable drainage systems – 
designing, constructing, operating and maintaining surface water drainage systems'. In this instance, we 
offer no objection to proposals for disposal of surface water flows into a private surface water sewer, in 
principle, subject to consultation and agreement with the regulatory body or riparian owner of this system. 
 
Accordingly, if you are minded to grant planning consent for the above development, we would request 
that the following Condition and Advisory Notes are included within the consent to ensure no detriment 
to existing residents or the environment and to Dwr Cymru Welsh Water's assets: 
 
Advisory Notes 


 
The applicant may need to apply to Dwr Cymru / Welsh Water for any connection to the public sewer under 
S106 of the Water industry Act 1991. If the connection to the public sewer network is either via a lateral 
drain (i.e. a drain which extends beyond the connecting property boundary) or via a new sewer (i.e. serves 
more than one property), it is now a mandatory requirement to first enter into a Section 104 Adoption 
Agreement (Water Industry Act 1991). The design of the sewers and lateral drains must also conform to the 
Welsh Ministers Standards for Gravity Foul Sewers and Lateral Drains, and conform with the publication 
"Sewers for Adoption"- 7th Edition. Further information can be obtained via the Developer Services pages 
of www.dwrcymru.com  


 
The applicant is also advised that some public sewers and lateral drains may not be recorded on our maps 
of public sewers because they were originally privately owned and were transferred into public ownership 
by nature of the Water Industry (Schemes for Adoption of Private Sewers) Regulations 2011.  The presence 
of such assets may affect the proposal.  In order to assist us in dealing with the proposal the applicant may 
contact Dwr Cymru Welsh Water to establish the location and status of the apparatus. Under the Water 
Industry Act 1991 Dwr Cymru Welsh Water has rights of access to its apparatus at all times. 


 
In accordance with Planning Policy Wales (Edition 12) and Technical Advice Note 12 (Design), the applicant 
is advised to take a sustainable approach in considering water supply in new development proposals, 
including utilising approaches that improve water efficiency and reduce water consumption. We would 
recommend that the applicant liaises with the relevant Local Authority Building Control department to 
discuss their water efficiency requirements. 
 
 







 
 


 
   


      
 
 
Welsh Water is owned by Glas Cymru – a ‘not-for-profit’ company. 
Mae Dŵr Cymru yn eiddo i Glas Cymru – cwmni ‘nid-er-elw’. 


 
We welcome correspondence in 
Welsh and English 
 
Dŵr Cymru Cyf, a limited company registered in 
Wales no 2366777. Registered office: Pentwyn Road, 
Nelson, Treharris, Mid Glamorgan CF46 6LY 


 
Rydym yn croesawu gohebiaeth yn y 
Gymraeg neu yn Saesneg 
 
Dŵr Cymru Cyf, cwmni cyfyngedig wedi’i gofrestru yng 
Nghymru rhif 2366777. Swyddfa gofrestredig: Heol Pentwyn 
Nelson, Treharris, Morgannwg Ganol CF46 6LY. 


 


Our response is based on the information provided by your application.  Should the proposal alter during 
the course of the application process we kindly request that we are re-consulted and reserve the right to 
make new representation. 
 
If you have any queries please contact the undersigned on 0800 917 2652 or via email at 
developer.services@dwrcymru.com 
 
Please quote our reference number in all communications and correspondence. 
 
Yours faithfully,  
 
Phillip Little 
Development Planning Officer 
Developer Services 
 
 
 
 
 





