
From:                                 neosnetworks@safedigs.co.uk <neosnetworks@safedigs.co.uk>
Sent:                                  10 March 2025 12:59:01 UTC+00:00
To:                                      "Cooke, Jacob (Senior Planning Officer)" <Jacob.Cooke@newport.gov.uk>
Subject:                             LSBUD Job No. 36571908
Attachments:                   36571908_Neos_Networks.pdf, Neos Networks Plant Affected Letter.pdf

10/03/2025 

LinesearchbeforeUdig ref: 36571908 

Your ref: 25/0145 

Dear Sir/Madam, 

Thank you for contacting us 

Please see attached information specific to your enquiry: 

1. Plan (Please print in colour) 
2. Letter 

Our records show those cables owned by Neos Networks. Service cables, etc. may not be shown but 
their presence should be anticipated. No warranties are therefore given in respect of it. 

They also provide indications of electric cables owned by other IDNO, or otherwise privately owned, 
which may be present in this area. This information is not information of Neos Networks and Neos 
Networks is unable to verify this information or to confirm whether it is accurate or complete. 

The plan must be printed in colour. If this is not possible, we can send you a hard copy if requested. 
Let me know if you require any further assistance. 

Contact Us 

Emergency: 
In an emergency call the Neos Networks Operations Centre: 0345 305 3337 24 hours a day. 

Mapping Enquiries: 
If you have an enquiry relating to this letter or the attached map plan, please contact us using the 
following information: 

Telephone: 023 92 494 923
Email: C2requests@neosnetworks.com

Alterations Enquiries:
In the event of alterations in this area or a quotation for any required works, please contact us using 
the following information: 

Email:          alterations@neosnetworks.com

LinesearchbeforeUdig:



If you have an enquiry relating to the use of the LinesearchbeforeUdig website please contact:

Telephone: 0845 437 7365
Email: enquiries@linesearchbeforeudig.co.uk
Website: www.linesearchbeforeudig.co.uk

Regards

Neos Networks Team

 





 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


  


 


  


 


            The information on this document is proprietary and shall not be used, copied, reproduced or disclosed in whole or in part 
without written consent of Neos Networks. Approximate location only is shown. To determine exact location a trial hole must be 
dug. Before excavation, please refer to HSG47. Neos Networks accept no liability for errors or omissions. 


Some of the material on this plot has been reproduced from an Ordnance Survey map with permission of the Controller of Her Majesty’s Stationery Office, © Crown Copyright. Licence No. 0100048661 
Warning: PDF designed for colour print only with no page scaling. This Information is given as a guide only and its accuracy cannot be guaranteed 


Plans generated by DigSAFE Pro™ software provided by LinesearchbeforeUdig. 
 


The quality and accuracy of any print will depend on your printer, your computer and its print settings. Measurements 
scaled from this plan may not match measurements between the same points on the ground. 


 


 


Registered Office: 


 


Inveralmond House, 


200 Dunkeld Road, 


Perth, PH1 3AQ 


Area: Line: Dig Sites 


Neos Network Underground Route Emergency Number: 0345 305 3337  
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Date Requested: 10/03/2025
Job Reference: 36571908
Site Location: 329266 185994


Requested by:
			Mr Jacob Cooke
Your Scheme/Reference: 25/0145


Scale: 1:1250 (When plotted at A3)
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Neos Networks is a trading name of Neos Networks Limited, registered in Scotland No. SC213457, which is 50% owned by the SSE Group and 50% 


owned by Infracapital (the infrastructure equity investment arm of M&G plc). The registered office of Neos Networks Limited is Inveralmond 


House, 200 Dunkeld Road, Perth, PH1 3AQ.  


 


www.neosnetworks.com 


 


 


 


 


 


 


 


 


 


 


 


 


Neos Networks - Asset Network Plans   


We acknowledge with thanks your request for information on the location of our assets. 


 


We have attached a plan showing the location of Neos Networks apparatus in the proposed work area for your 


information. If the map provided is missing any required information e.g. a background map, then please email 


C2requests@neosnetworks.com who will provide a more detailed map. 


 


If you’re laying your own services, please use the map provided showing our apparatus and follow your safe dig 


procedures. There is no need to contact us for permission to dig or arrange any supervision. 


 


If you have determined your works may impact our existing apparatus, then please contact 


alterations@neosnetworks.com for a Budget Estimate. For us to provide you with a Budget Estimate we will require 


the following information in order to progress your query as quickly and as efficiently as possible: 


 


• A covering letter or details on the email 


• Plans / maps showing existing & proposed conditions (min 1:500 scale and PDF format if emailed) 


• Scheme cost apportionment information with confirmation of who the works principal is (the person or company 


funding your project) 


 


Neos Networks will respond with a Budget Fee letter (if your scheme falls outside of NRSWA) showing the payment 


required to prepare a Budget Estimate. 


Yours sincerely 


Neos Networks Team 


Address: Neos Networks, 4 Penner Road, Havant, Hampshire, PO9 1QH 


Telephone: 023 92 494 923 


Email: C2requests@neosnetworks.com 


 


 


For more information, visit our website: 


https://neosnetworks.com/our-network/plant-enquires 


 


 


 


Our Ref: 36571908 Your Ref: 25/0145


Monday, 10 March 2025


Jacob Cooke
Newport Civic Centre Godfrey Road
Newport
Newport
NP20 4UR


Dear Jacob Cooke





