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Webster, Ben (Planning Officer)

From: Holland, James (Principal Environmental Health Officer - Environmental Protection)
Sent: 18 September 2025 14:18
To: Webster, Ben (Planning Officer)
Subject: 25/0670 : 10 Summerhill Avenue

Follow Up Flag: Follow up
Flag Status: Completed

Main Location: 10 Summerhill Avenue 
Newport 
South Wales 
NP19 8FP 
 

Application 
Description: 

INSTALLATION OF AIR SOURCE HEAT PUMP 

Planning reference 
number: 

25/0670 

Planning case oƯicer: Ben Webster 
 
I refer to the above application passed to the Environmental Protection Team  for comment. 
 
I confirm the team objects to the application in its current form. 
 
 
I refer to the above application passed to the Environmental Protection Team  for comment. 
 
I confirm the team requires further information in order to consider the application fully. 
 
The MCS 020 assessment submitted with the application indicated a fail; due to the sound rating 
level of 40dBA being exceeded. 
 
Further information in relation to the acoustic insulation panel; specification, surface density, 
dimensions and impact on the MCS020 assessment are required to assess the impact further. 
 
Once received; the team will be in a better position to consider the installation. 
 
 
 
 
 

OƯicer name:    James Holland 
OƯicer Email: james.holland@newport.gov.uk 
SRT Number: 25/10439/ABRPFA 

 
 
Cofion gorau / Kind regards, 
  
James Holland CEnvH MCIEH 



2

Prif Swyddog Iechyd yr Amgylchedd / Principal Environmental Health OƯicer 
Tîm Diogelu'r Amgylchedd / Environmental Protection Team 
Gwarchod y Gymuned / Community Protection  
Amgylchedd a Diogelu’r Cyhoedd/ Environment & Public Protection 
Cyngor Dinas Casnewydd / Newport City Council 
Phone: 01633 839907 
Email: james.holland@casnewydd.gov.uk / James.Holland@newport.gov.uk 

 
Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg, yn y ddwy iaith, neu ieithoedd a Ưormatau eraill. Byddwn yn cyfathrebu â 
chi yn ôl eich dewis. Ni fydd gohebu yn Gymraeg yn arwain at oedi / The Council welcomes correspondence in Welsh, English, both 
languages, or other languages and formats. We will respond to you according to your preference. Corresponding in Welsh will not lead 
to delay. 
  
Os oes gwybodaeth bersonol yn yr e-bost hwn, mae wedi’i rannu gyda chi o dan Adran 115 o Ddeddf Trosedd ac Anhrefn 1998 at y diben 
penodol o leihau trosedd ac anhrefn. Os teimlwch fod angen rhannu'r wybodaeth hon, gwiriwch gyda Diogelwch Cymunedol ymlaen 
llaw / If this email contains personal information, it has been shared with you under Section 115 of the Crime and Disorder Act 1998 for 
the specific purpose of reducing crime and disorder. If you feel this information needs to be shared, please check with Community 
Safety beforehand. 

 


