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Webster, Ben (Planning Officer)

From: Holland, James (Principal Environmental Health Officer - Environmental Protection)
Sent: 26 March 2026 10:25
To: Webster, Ben (Planning Officer)
Subject: RE: *EXTERNAL:University of Wales, College Crescent (25/0928)

 
Thanks Ben 
 
All looks reasonable 
 
I confirm I have no objections to the proposals; however the following condition should be 
considered for any permission granted; 
 
Air Source Heat Pump – Maintenance 
The installed equipment shall be regularly maintained in order to ensure its continued satisfactory 
operation in accordance with the manufactures recommended service intervals. In the absence of 
such intervals; the equipment shall be maintained annually.  
 
Reason: To ensure that the amenities of occupiers of other premises in the vicinity are protected. 
 
Air Source Heat Pump – Installation 
The equipment shall be installed on a robust level and solid surface with sufficient loading bearing 
capacity. 
 
Reason: To ensure that the amenities of occupiers of other premises in the vicinity are protected. 
 
Acoustic fencing 
Boundary fencing should be of a solid construction of a minimum surface density of 10kg/m2, a 
minimum height of 1800mm and of close boarded timber construction. The fencing shall thereafter 
be maintained in accordance with the approved details. 
 
Reason: To ensure that the amenities of occupiers of other premises in the vicinity are protected. 
 
 
 
 
 
Cofion gorau / Kind regards, 
  
James Holland CEnvH MCIEH 
Prif Swyddog Iechyd yr Amgylchedd / Principal Environmental Health Officer 
Tîm Diogelu'r Amgylchedd / Environmental Protection Team 
Gwarchod y Gymuned / Community Protection  
Amgylchedd a Diogelu’r Cyhoedd/ Environment & Public Protection 
Cyngor Dinas Casnewydd / Newport City Council 
Phone: 01633 839907 
Email: james.holland@casnewydd.gov.uk / James.Holland@newport.gov.uk 
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Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg, yn y ddwy iaith, neu ieithoedd a fformatau eraill. Byddwn yn cyfathrebu â 
chi yn ôl eich dewis. Ni fydd gohebu yn Gymraeg yn arwain at oedi / The Council welcomes correspondence in Welsh, English, both 
languages, or other languages and formats. We will respond to you according to your preference. Corresponding in Welsh will not lead 
to delay. Gall cyfarfodydd, galwadau ffôn a galwadau Teams gael eu recordio at ddibenion trawsgrifio - Meetings, phone and Teams 
calls may be audio recorded for transcription purposes 
 
Os oes gwybodaeth bersonol yn yr e-bost hwn, mae wedi’i rannu gyda chi o dan Adran 115 o Ddeddf Trosedd ac Anhrefn 1998 at y diben 
penodol o leihau trosedd ac anhrefn. Os teimlwch fod angen rhannu'r wybodaeth hon, gwiriwch gyda Diogelwch Cymunedol ymlaen 
llaw / If this email contains personal information, it has been shared with you under Section 115 of the Crime and Disorder Act 1998 for 
the specific purpose of reducing crime and disorder. If you feel this information needs to be shared, please check with Community 
Safety beforehand. 
  

 

 Book time to meet with me  

 

 
 
From: Webster, Ben (Planning Officer) <Ben.Webster@newport.gov.uk>  
Sent: 24 March 2026 16:40 
To: Holland, James (Principal Environmental Health Officer - Environmental Protection) 
<James.Holland@newport.gov.uk> 
Subject: FW: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good afternoon James, 
 
I hope you are well. 
 
Please see the attached MCS ASHP Assessment and email below from the agent regarding application 
ref.25/0928. 
 
If you wish to update your comments, please let me know. 
 
Kind regards, 
Ben.  
 
Ben Webster 
Planning OƯicer / Swyddog Cynllunio  
Regeneration and Economic Development / Adfywio a Datblygu Economaidd  
Newport City Council / Cyngor Dinas Casnewydd 
 
:  ben.webster@newport.gov.uk 
:   www.newport.gov.uk 
 
This email cannot and does not make or imply any commitment on behalf of Newport City 
Council to a particular decision on any future application for planning permission or any other 
planning matter/Nid yw cynnwys yr ebost yma yn ymrwymio Cyngor Dinas Casnewydd tuag at 
unnrhyw benderfyniad yn y dyfodol ynglun a cheisiadau a materion cynllunio  
 
When submitting documents by email that are large or those that may contain macros, such as 
Excel type files, it is advised that the sender should check separately with the case oƯicer that 
the file has been received and not blocked by the Council's automated IT security systems/Wrth 
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gyflwyno dogfennau dros e-bost sy’n fawr neu’r rheiny a all gynnwys macros, megis Ưeiliau 
Excel, argymhellir i’r anfonwr gysylltu â’r swyddog achos i sicrhau fod y Ưeil wedi’i dderbyn ac 
heb gael ei flocio gan systemau diogelwch TG awtomataidd y Cyngor  
 
NEWIDIADAU I'R FFIOEDD AR GYFER CEISIADAU CYNLLUNIO A CHEISIADAU CYSYLLTIEDIG - 01 
RHAGFYR 2025 / CHANGES TO FEES FOR PLANNING AND RELATED APPLICATIONS - 01st 
DECEMBER 2025 
 
Ysgrifennaf i'ch hysbysu bod Rheoliadau Cynllunio Gwlad a Thref (Ffioedd am Geisiadau, Ceisiadau 
Tybiedig ac Ymweliadau Safle) (Cymru) (Diwygio) 2025 (“Rheoliadau Ffioedd 2025”) wedi'u 
cymeradwyo gan y Senedd ac wedi dod yn weithredol ar 20 Hydref 2025. Bydd y Ưioedd newydd yn 
daladwy ar gyfer ceisiadau cynllunio, diwygiadau, ceisiadau tybiedig, ac ymweliadau safle yng 
Nghymru o 01 Rhagfyr 2025. 
Cyhoeddwyd y Ddogfen Ffioedd ar ein gwefan, ac mae i'w gweld drwy'r ddolen ganlynol: Ffioedd 
ceisiadau cynllunio | LLYW.CYMRU 
 
Please note that the Town and Country Planning (Fees for Applications, Deemed Applications and 
Site Visits) (Wales) (Amendment) Regulations 2025 (“the 2025 Fee Regulations”) were approved by 
the Senedd and came into force on the 20th October 2025.  
The new fees will be payable for planning applications, amendments, deemed applications, and 
site visits in Wales from 01st December 2025. 
The Fee Document has been published on the Welsh Government website, and it can be accessed 
on the following link: Planning application fees | GOV.WALES 
 
 
 

From: Thomas, Samuel <sam.thomas@redrow.co.uk>  
Sent: 24 March 2026 11:39 
To: Webster, Ben (Planning Officer) <Ben.Webster@newport.gov.uk> 
Subject: RE: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good morning Ben, 
 
I hope you’re well. 
 
Thank you for the latest response form the Environmental Health Officer.  
 
Please find attached an MCS ASHP Assessment to address the below consultation comments. 
 
As part of the review process, four representative scenarios from across the development site have 
been evaluated to assess compliance. Each scenario has been tested using the MCS assessment 
calculation tool in conjunction with the relevant Daikin manufacturer data. All four scenarios meet 
the required performance standards without exception. 
 
Based on the MCS assessment, no foreseeable scenario is to fall short of the required standards. The 
assessment positions selected reflect recurring conditions across the development, arising from the 
consistent approach to site layout and plot arrangement. They are therefore considered to be both 
typical and representative of the scheme as a whole. In addition to these site-wide scenarios, an 
assessment has also been undertaken for the existing residential properties along Roman Way to 
ensure that this has been fully addressed. 
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On this basis, we trust that the submitted documentation will enable the Environmental Health team 
to fully consider the application and progress their review of the proposed. Thank you. 
 
Kind regards, 
Sam 
 

From: Webster, Ben (Planning Officer) <Ben.Webster@newport.gov.uk>  
Sent: 17 March 2026 17:06 
To: Thomas, Samuel <sam.thomas@redrow.co.uk> 
Subject: RE: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good after noon Samuel, I hope you are well . My apol ogies, I thoug ht I had forw arded the latest respons e from the Environme ntal Health Officer , but it appears I hadn’t. I’ve copied the response fr om the EH offic er below. “The  
 

Good afternoon Samuel, 
 
I hope you are well. 
 
My apologies, I thought I had forwarded the latest response from the Environmental Health Officer, but it 
appears I hadn’t. 
 
I’ve copied the response from the EH officer below. 
 
“The applicant should be able to provide the MCS calculations for the ASHP as installed; attached MCS 
standard, and example. 
 
Alternatively; a BS4142 acoustic assessment to assess the impact of the ASHP on adjacent residential 
properties. 
 
I can’t recall whether the acoustic assessment for this stage of the development took account of the 
cumulative effect of the ASHP within this phase?” 
 
Are the MCS calculations or an Acoustic assessment for the ASHP available? 
 
Kind regards, 
Ben. 
 
Ben Webster 
Planning OƯicer / Swyddog Cynllunio  
Regeneration and Economic Development / Adfywio a Datblygu Economaidd  
Newport City Council / Cyngor Dinas Casnewydd 
 
:  ben.webster@newport.gov.uk 
:   www.newport.gov.uk 
 
This email cannot and does not make or imply any commitment on behalf of Newport City 
Council to a particular decision on any future application for planning permission or any other 
planning matter/Nid yw cynnwys yr ebost yma yn ymrwymio Cyngor Dinas Casnewydd tuag at 
unnrhyw benderfyniad yn y dyfodol ynglun a cheisiadau a materion cynllunio  
 
When submitting documents by email that are large or those that may contain macros, such as 
Excel type files, it is advised that the sender should check separately with the case oƯicer that 
the file has been received and not blocked by the Council's automated IT security systems/Wrth 
gyflwyno dogfennau dros e-bost sy’n fawr neu’r rheiny a all gynnwys macros, megis Ưeiliau 
Excel, argymhellir i’r anfonwr gysylltu â’r swyddog achos i sicrhau fod y Ưeil wedi’i dderbyn ac 
heb gael ei flocio gan systemau diogelwch TG awtomataidd y Cyngor  
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NEWIDIADAU I'R FFIOEDD AR GYFER CEISIADAU CYNLLUNIO A CHEISIADAU CYSYLLTIEDIG - 01 
RHAGFYR 2025 / CHANGES TO FEES FOR PLANNING AND RELATED APPLICATIONS - 01st 
DECEMBER 2025 
 
Ysgrifennaf i'ch hysbysu bod Rheoliadau Cynllunio Gwlad a Thref (Ffioedd am Geisiadau, Ceisiadau 
Tybiedig ac Ymweliadau Safle) (Cymru) (Diwygio) 2025 (“Rheoliadau Ffioedd 2025”) wedi'u 
cymeradwyo gan y Senedd ac wedi dod yn weithredol ar 20 Hydref 2025. Bydd y Ưioedd newydd yn 
daladwy ar gyfer ceisiadau cynllunio, diwygiadau, ceisiadau tybiedig, ac ymweliadau safle yng 
Nghymru o 01 Rhagfyr 2025. 
Cyhoeddwyd y Ddogfen Ffioedd ar ein gwefan, ac mae i'w gweld drwy'r ddolen ganlynol: Ffioedd 
ceisiadau cynllunio | LLYW.CYMRU 
 
Please note that the Town and Country Planning (Fees for Applications, Deemed Applications and 
Site Visits) (Wales) (Amendment) Regulations 2025 (“the 2025 Fee Regulations”) were approved by 
the Senedd and came into force on the 20th October 2025.  
The new fees will be payable for planning applications, amendments, deemed applications, and 
site visits in Wales from 01st December 2025. 
The Fee Document has been published on the Welsh Government website, and it can be accessed 
on the following link: Planning application fees | GOV.WALES 
 
 
 

From: Thomas, Samuel <sam.thomas@redrow.co.uk>  
Sent: 13 March 2026 16:21 
To: Webster, Ben (Planning Officer) <Ben.Webster@newport.gov.uk> 
Subject: RE: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good afternoon Ben,  
 
I hope you’re well. 
 
Please could I have an update on when this application might be determined? Do we need an EoT? 
Thank you. 
 
Kind regards, 
Sam 
 

From: Thomas, Samuel <sam.thomas@barrattredrow.co.uk>  
Sent: 23 January 2026 14:31 
To: 'Webster, Ben (Planning Officer)' <Ben.Webster@newport.gov.uk> 
Subject: RE: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good afternoon Ben, 
 
I hope you are well. My apologies that this has taken longer than expected.  
 
In relation to the Environmental Health consultation comments, please see attached the Data Book 
provided by Daikin in support of this application.  
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The Data Book confirms that the Daikin air source heat pumps are MCS certified and provides 
detailed manufacturer acoustic data, including dB(A) noise levels for standard space heating 
operation. This information supports the assessment of the potential noise impact of the proposed 
installation within its environmental context and has been prepared in accordance with the 
requirements of MCS 020.  
 
On this basis, we trust that the submitted documentation will enable the Environmental Health team 
to fully consider the application and progress their review of the proposed. Thank you. 
 
Kind regards, 
Sam 
 

From: Webster, Ben (Planning Officer) <Ben.Webster@newport.gov.uk>  
Sent: 08 January 2026 11:38 
To: Thomas, Samuel <sam.thomas@barrattredrow.co.uk> 
Subject: *EXTERNAL:University of Wales, College Crescent (25/0928) 
 
Good mor ning Sam , I hope you are well. The Environmental Healt h Officer is requesting further inform ation i n relation to the MCS 020 ass essme nt of the pote ntial noise impact of the i nstalled ASHP. Please could the abov e be made avail able and  
 

Good morning Sam, 
 
I hope you are well. 
 
The Environmental Health Officer is requesting further information in relation to the MCS 020 assessment of 
the potential noise impact of the installed ASHP. 
 
Please could the above be made available and submitted to me so that I can reconsult the EH officer? 
 
Any questions, please let me know. 
 
Kind regards, 
Ben. 
 
Ben Webster 
Planning OƯicer / Swyddog Cynllunio  
Regeneration and Economic Development / Adfywio a Datblygu Economaidd  
Newport City Council / Cyngor Dinas Casnewydd 
 
:  ben.webster@newport.gov.uk 
:   www.newport.gov.uk 
 
This email cannot and does not make or imply any commitment on behalf of Newport City 
Council to a particular decision on any future application for planning permission or any other 
planning matter/Nid yw cynnwys yr ebost yma yn ymrwymio Cyngor Dinas Casnewydd tuag at 
unnrhyw benderfyniad yn y dyfodol ynglun a cheisiadau a materion cynllunio  
 
When submitting documents by email that are large or those that may contain macros, such as 
Excel type files, it is advised that the sender should check separately with the case oƯicer that 
the file has been received and not blocked by the Council's automated IT security systems/Wrth 
gyflwyno dogfennau dros e-bost sy’n fawr neu’r rheiny a all gynnwys macros, megis Ưeiliau 
Excel, argymhellir i’r anfonwr gysylltu â’r swyddog achos i sicrhau fod y Ưeil wedi’i dderbyn ac 
heb gael ei flocio gan systemau diogelwch TG awtomataidd y Cyngor  
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NEWIDIADAU I'R FFIOEDD AR GYFER CEISIADAU CYNLLUNIO A CHEISIADAU CYSYLLTIEDIG - 01 
RHAGFYR 2025 / CHANGES TO FEES FOR PLANNING AND RELATED APPLICATIONS - 01st 
DECEMBER 2025 
 
Ysgrifennaf i'ch hysbysu bod Rheoliadau Cynllunio Gwlad a Thref (Ffioedd am Geisiadau, Ceisiadau 
Tybiedig ac Ymweliadau Safle) (Cymru) (Diwygio) 2025 (“Rheoliadau Ffioedd 2025”) wedi'u 
cymeradwyo gan y Senedd ac wedi dod yn weithredol ar 20 Hydref 2025. Bydd y Ưioedd newydd yn 
daladwy ar gyfer ceisiadau cynllunio, diwygiadau, ceisiadau tybiedig, ac ymweliadau safle yng 
Nghymru o 01 Rhagfyr 2025. 
Cyhoeddwyd y Ddogfen Ffioedd ar ein gwefan, ac mae i'w gweld drwy'r ddolen ganlynol: Ffioedd 
ceisiadau cynllunio | LLYW.CYMRU 
 
Please note that the Town and Country Planning (Fees for Applications, Deemed Applications and 
Site Visits) (Wales) (Amendment) Regulations 2025 (“the 2025 Fee Regulations”) were approved by 
the Senedd and came into force on the 20th October 2025.  
The new fees will be payable for planning applications, amendments, deemed applications, and 
site visits in Wales from 01st December 2025. 
The Fee Document has been published on the Welsh Government website, and it can be accessed 
on the following link: Planning application fees | GOV.WALES 
 
 
 

Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg neu yn y ddwy iaith. Byddwn yn cyfathrebu â chi yn ôl eich 
dewis. Ni fydd gohebu yn Gymraeg yn arwain at oedi. 

The Council welcomes correspondence in English or Welsh or both, and will respond to you according to your preference. 
Corresponding in Welsh will not lead to delay. 

 

Disclaimer/Ymwadiad 

This email contains information intended for the addressee only and may be confidential, the subject of legal or 
professional privilege, or be otherwise protected from disclosure. If you are not the intended recipient of this message, 
please notify the sender immediately and do not disclose, distribute or copy the email to any other party. This email and 
any attached file are the property of Newport City Council. 

When you email Newport City Council, you consent to the Council monitoring and reading any such emails for the 
purposes of security and legislative compliance. For the full disclaimer please access 
http://www.newport.gov.uk/disclaimer. 

Mae'r e-bost hwn yn cynnwys gwybodaeth y bwriedir ar gyfer y derbynnydd yn unig a gall fod yn gyfrinachol, yn destun 
ragorfraint gyfreithiol neu broffesiynol, neu fel arall wedi’i diogelu rhag cael ei rhyddhau. Os nad chi yw derbynnydd 
bwriadedig y neges hon, a fyddech cystal â rhoi gwybod i'r anfonwr ar unwaith a pheidio â datgelu, dosbarthu neu gopïo’r 
e-bost i unrhyw barti arall. Mae’r e-bost hon ac unrhyw ffeiliau atodedig yn eiddo i Gyngor Dinas Casnewydd.  

Pan fyddwch yn anfon e-bost at Gyngor Dinas Casnewydd, rydych yn cydsynio i’r Cyngor fonitro a darllen unrhyw e-byst 
o’r fath at ddibenion cydymffurfio â diogelwch ac â deddfwriaeth. I weld yr ymwadiad llawn ewch i 
http://www.newport.gov.uk/ymwadiad  

The sender of this e-mail is a member of the Barratt Redrow plc group of companies, the ultimate 
parent of which is Barratt Redrow plc (company number 00604574). Barratt Redrow plc is registered 
in England and Wales with its registered office at Barratt House, Cartwright Way, Forest Business 
Park, Bardon Hill, Coalville, Leicestershire LE67 1UF, together with its principal subsidiaries BDW 
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Trading Limited (03018173), and Wilson Bowden Developments Limited (00948402). Its other 
principal subsidiaries, Redrow Limited (02877315) and Redrow Homes Limited (01990710) have their 
registered address at Redrow House, St Davids Park, Flintshire, CH5 3RX. Barratt Homes, Barratt 
London, David Wilson Homes and Redrow are trading names of BDW Trading Limited. This e-mail 
message is meant only for use by the intended addressee and may contain privileged and/or 
confidential information. If you have received this message in error please notify us and remove it 
from your system. Please note: Internet e-mail is not secure. By communicating with us by e-mail, 
you accept this security risk and authorise us to communicate with you in the same format. Barratt 
Redrow does not accept liability for any corruption, interception, amendment, tampering or viruses 
occurring to this message in transit or for any message sent by its employees which is not in 
compliance with its corporate policy. Barratt Redrow may monitor emails sent or received and also 
the content of email for lawful business purposes and in accordance with applicable data protection 
legislation. Our email communication is subject to contract and not intended to create legal relations 
between the sender and the recipient. This email message has been swept by Barratt Redrow 
systems for the presence of computer viruses.  

Mae’r Cyngor yn croesawu gohebiaeth yn Gymraeg, Saesneg neu yn y ddwy iaith. Byddwn yn cyfathrebu â chi yn ôl eich 
dewis. Ni fydd gohebu yn Gymraeg yn arwain at oedi. 

The Council welcomes correspondence in English or Welsh or both, and will respond to you according to your preference. 
Corresponding in Welsh will not lead to delay. 

 

Disclaimer/Ymwadiad 

This email contains information intended for the addressee only and may be confidential, the subject of legal or 
professional privilege, or be otherwise protected from disclosure. If you are not the intended recipient of this message, 
please notify the sender immediately and do not disclose, distribute or copy the email to any other party. This email and 
any attached file are the property of Newport City Council. 

When you email Newport City Council, you consent to the Council monitoring and reading any such emails for the 
purposes of security and legislative compliance. For the full disclaimer please access 
http://www.newport.gov.uk/disclaimer. 

Mae'r e-bost hwn yn cynnwys gwybodaeth y bwriedir ar gyfer y derbynnydd yn unig a gall fod yn gyfrinachol, yn destun 
ragorfraint gyfreithiol neu broffesiynol, neu fel arall wedi’i diogelu rhag cael ei rhyddhau. Os nad chi yw derbynnydd 
bwriadedig y neges hon, a fyddech cystal â rhoi gwybod i'r anfonwr ar unwaith a pheidio â datgelu, dosbarthu neu gopïo’r 
e-bost i unrhyw barti arall. Mae’r e-bost hon ac unrhyw ffeiliau atodedig yn eiddo i Gyngor Dinas Casnewydd.  

Pan fyddwch yn anfon e-bost at Gyngor Dinas Casnewydd, rydych yn cydsynio i’r Cyngor fonitro a darllen unrhyw e-byst 
o’r fath at ddibenion cydymffurfio â diogelwch ac â deddfwriaeth. I weld yr ymwadiad llawn ewch i 
http://www.newport.gov.uk/ymwadiad  

The sender of this e-mail is a member of the Barratt Redrow plc group of companies, the ultimate 
parent of which is Barratt Redrow plc (company number 00604574). Barratt Redrow plc is registered 
in England and Wales with its registered office at Barratt House, Cartwright Way, Forest Business 
Park, Bardon Hill, Coalville, Leicestershire LE67 1UF, together with its principal subsidiaries BDW 
Trading Limited (03018173), and Wilson Bowden Developments Limited (00948402). Its other 
principal subsidiaries, Redrow Limited (02877315) and Redrow Homes Limited (01990710) have their 
registered address at Redrow House, St Davids Park, Flintshire, CH5 3RX. Barratt Homes, Barratt 
London, David Wilson Homes and Redrow are trading names of BDW Trading Limited. This e-mail 
message is meant only for use by the intended addressee and may contain privileged and/or 
confidential information. If you have received this message in error please notify us and remove it 
from your system. Please note: Internet e-mail is not secure. By communicating with us by e-mail, 
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you accept this security risk and authorise us to communicate with you in the same format. Barratt 
Redrow does not accept liability for any corruption, interception, amendment, tampering or viruses 
occurring to this message in transit or for any message sent by its employees which is not in 
compliance with its corporate policy. Barratt Redrow may monitor emails sent or received and also 
the content of email for lawful business purposes and in accordance with applicable data protection 
legislation. Our email communication is subject to contract and not intended to create legal relations 
between the sender and the recipient. This email message has been swept by Barratt Redrow 
systems for the presence of computer viruses.  


