
Supply address:
FLAT GROUND FLOOR, 4, FIELDS ROAD, NEWPORT, GWENT, NP20 4PL

Rota block letter: D

Mr Fernando Mendoza
4
Fields Road
Newport
GWENT
NP20 4PL

Hello,
we've prepared your gas statement for you

Covering: 22 Jul 2024 - 20 Oct 2024
Statement date: 20 Oct 2024
Customer account number: A23846299

Your account summary

Your previous balance -£ 73.02

Your total energy costs (inc. VAT and any adjustments) -£ 234.91

Payments +£ 571.83

Your new balance on 20 Oct 2024 Credit +£ 263.90

Your monthly payment

We'll regularly review your payment amount of £190.61 to make sure

you're on track to cover your expected energy use.

Your gas tariff: Price Promise May25

Payment method: Monthly Direct Debit
Tariff ends: 31 May 2025
Exit fee: £75.00

Annual estimates: Gas
Estimated annual usage: 39,800.08 kWh
Estimated annual cost: £2,611.63

 Did you know?

It's always a good idea to check
online for the best tariff deals
available.

If you're finding it hard to pay your energy bill, there are a number of ways we can help
you. Visit britishgas.co.uk/payhelp

https://britishgas.co.uk/energy/help-if-youre-struggling-to-pay.html?cid=nepbillcomms_struggling


Your account in detail

 Your gas usage

Gas meter number: G4A03891150601

22 Jul 24 -
20 Oct 24

3,363.4 kWh at 5.904p per kWh
Calculated for 303 gas units at 39 calorific value
37291 - Estimated read  22 Jul 24
37594 - Actual read  20 Oct 24

£198.58

22 Jul 24 -
20 Oct 24

Standing charge
Calculated for 91 days at 27.625p per day

£25.14

22 Jul 24 -
20 Oct 24

Subtotal £223.72
Gas VAT at 5% £11.19

Total gas costs (incl. VAT) £234.91

 Your total energy costs (inc. VAT and any adjustments)

22 Jul 24 -
20 Oct 24

Gas costs £234.91

 Payments

05 Aug 2024 Payment £190.61 CR

05 Sep 2024 Payment £190.61 CR

07 Oct 2024 Payment £190.61 CR

Total payments £571.83 CR

 Your new balance

Your new balance on 20 Oct 2024 Credit   £263.90

To see where your energy is from visit: britishgas.co.uk/fuelmix

You can also take a look at our energy efficiency tips and see what works best for you and your
home. Visit: britishgas.co.uk/energyefficiencyguide

To find out how to keep your home safe visit: britishgas.co.uk/home-safety
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https://britishgas.co.uk/about-us/tariffs-with-environmental-benefits.html?cid=nepbillcomms_tariffs_env
https://britishgas.co.uk/energy/energy-saving/energy-saving-tips.html?cid=nepbillcomms_energy_saving
https://britishgas.co.uk/home-services/home-improvements/home-safety.html?cid=VKNEP-bill-home-safety?cid=nepbillcomms_home_safety
https://britishgas.co.uk/


Helpful contacts

Questions about your bill?

Visit britishgas.co.uk/billfaq

Recommended

You can chat online at
britishgas.co.uk/contact
Mon-Fri from 8am to 8pm and
Sat 9am to 5pm

Call us on 0330 808 3880
Mon-Fri from 8am to 6pm and
Sat 9am to 2pm

Extra help from the Priority
Service Register

It's free and gives you helpful
services like planned power cut
warnings, bills and statements in
different formats and free gas
safety checks. Find out more at
britishgas.co.uk/psr

 Meter emergency?

T: 0333 009 6135

 Smell gas?

T: 0800 111 999

 No electricity? Power cut?

T: 105

Please let us know if you've got a
complaint or feedback about our service at
britishgas.co.uk/contact

If you have a complaint that we haven't
been able to resolve within 8 weeks, you
can contact the ombudsman:
energyombudsman.org
T: 0330 440 1624

For independent advice through
Citizens Advice
Call 0808 223 1133 or go to
citizensadvice.org.uk/energy

Your gas pipeline delivery network
visit: energynetworks.org
Your gas meter point reference
number:

27 84 24 43 10

Scan this QR-code on a
price comparison app to
compare your tariff with
others on the market:

https://britishgas.co.uk/help-and-support/bills-and-payments?cid=nepbillcomms_pay
https://britishgas.co.uk/energy/contact-us?cid=nepbillcomms_contact
https://britishgas.co.uk/priority-service-register?cid=nepbillcomms_psr
https://britishgas.co.uk/energy/contact-us?cid=nepbillcomms_contact
https://www.energyombudsman.org/
https://citizensadvice.org.uk/energy
https://energynetworks.org/

