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4 Field Road
Newport Gwent
NP20 4PL

Account Number:
Here's Your Latest
2212041

Statement

Date: 06 Aug 2018
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Total other charges/payments
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Like to make a one-off payment? It's simple:
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About your Tariff
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Tariff Name Fuel Type Payment Method

Solarplicitys SMART Fixed Electricity Cash/Other
Tariff End Date Exit Fees (if you cancel before the end date) Actual/Estimated annual usage
27 Jun 2018 30.00 2595.5

Remember, it might be worth thinking
about switching your tariff or supplier.

Scan this code with your smart phone to
get a download of your energy

UK national average Where does our renewable
electricity come from?
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CO, Emissions: 290g per kWh CQZ Emissions: Og per kWh
Radioactive Waste: 0.007g per KWh Radioactive Waste: Og per kWh

April 2016 - March 2017. The proportion of each fuel is subject to change year-on-year, as we continue to look for new generation, energy
efficient alternatives.

Emergency

\ Electrical Emergency?
If you have an electrical emergency or loss
of supply, please give your local Distribution
Network Operator a call on

105

(this is a 24-hour emergency line) or visit
them at

www.powercutl05.com

\ Smell Gas?

If you smell gas, think you have a gas leak,
or are worried that fumes containing carbon
monoxide are escaping from a gas
appliance, please call the free Gas
Emergency Services Line

0800 111 999
06.

Solarplicity Fuel Mix

We are proud to be 100% renewable for 2016/2017
information.



We publish details of our company fuel mix every single year, to keep you up-to-date with what's what. Figures shown here are for the period

N

Here's your Electricity Usage, i

Detail

Your Supply Number (MPAN)
S 01 801 100
20 | 00003229 525

Supply Address: 28 Clement Gardens, HAYES, UB3 4AR

Complaints

We aim to resolve as quickly as possible and will make every effort to do

that. Details of our complaints procedure can be found at

www.solarplicity.com/about/complaints alternatively you can call us
and request a copy on 0333 004 4666.

Sometimes complaints can take a little longer to resolve. If we haven’t been
able to resolve your complaint within eight weeks or we can’t reach a
satisfactory outcome, we call this 'Deadlock'. We will write to you giving
details of your right to pass your complaint to the

Ombudsman Services: Energy

The Ombudsman’s role is to help resolve disputes between energy suppliers
and their customers. Their service is free to use and they’re independent.
You can call them on 0330 440 1624, email , online at ombudsman-
services.org/energy or write to Ombudsman Services:

Energy, PO Box 966, Warrington, WA4 9DF.

Independent Advice
It's easy to get free, independent advice so that you "Know your rights" as
an energy consumer. You might want to get a better deal, find out how to
make a complaint, get advice about the quality of your electricity or gas
supply, or ask for help if you're struggling to pay your bills. To "Know your
rights", visit www.citizensadvice.org.uk/energy for up-to-date information,
or get in touch with the Citizens Advice consumer service, on 03454 04 05

Your Consumption

Meter ID: $65C01207 Register Number Readings
27/06/2018 Any Time 241747 A
27/07/2018 Any Time 243597 E
'E' - Estimated read, 'C' - Customer read, 'A' - Actual read (taken by a meter reader)

Your Charges for the

Statement Period

Description Units Cost per Amount

Unit (£) (£)
Unit Rate 185 Kilowatts 0.131400 £24.31
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Total Cost without VAT
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